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[IporpaMmMHOe o6eclieyeHue KOMILJIEKCa
U3MEPUTEJIbHOI0 IapaMeTPOB OKpYyKalLieun
cpeasbl "ImMepcur-M35"

[lopgnepkaHue X)KU3HEHHOTO LIUKJIA
[IPOrpaMMHOr0 obecrie4yeHust

Bepcusa 4.0




1 OBIIME MOJIOKEHUA

1.1 TMONHOE U COKPALWEHHOE HAMMEHOBAHWE NPOrPAMMHOIO OBECNEYEHUA

ITos1HOe HauMeHOBaHMe: «[[porpaMMHoe o6ecrieyeHre KOMIIJIEKCA U3MEPUTEIbHOTO
napaMeTpPOB OKpY»Katolen cpeibl "IMepcuT-M35"»

CokpaueHHoe HauMmeHoBaHue: [1K 9M35

1.2 OnucaAHUE

[IporpaMMHoOe o6ecrieyeHHe KOMILJIEKCA U3MEPUTEJNBHOI'0 TAapaMeTPOB OKPYKalolen
cpeabl  «IMepcuT-M35» npegHazHayeHO i paboTbl B COCTaBe KOMILJIEKca
aBTOMATUYECKHUX H3MEPHUTENbHbIX THAPOMETEOPOJOTUYECKUX KOMIIJIEKCOB «IMEpPCUT-
M35» (manee - KoMmiekc), BbICTyNasi UHTEJJIEKTYaJIbHBIM S1IPOM 06pabOTKH AAaHHBIM U
ynpaBJieHus: 060py/l0BaHUEM U KOMIIOHEHTaMHU.

Pabora mnporpaMMHOro ob6ecreyeHHUs] IPOU3BOAUTCA AaABTOHOMHO, He TpebyeT
orepaTopa B Ipoliecce NOBCeJHEBHON IKCIJIyaTal[HH.

[IporpaMMHoOe o6ecrieyeHHe KOMILJIEKCA U3MEPUTENbHOI'0 IapaMeTPOB OKpYKatolen
cpeabl «IMepcuT-M35» npeHa3HAYEHO JIJIsl pellleHUs CIeIy0IIuX 3a/1ay4:

1) Ob6ecneyeHns HepepbIBHOW paboThl KOMIIOHEHTOB U MoAyJiell Kommiekca,
NO/IKJIF0YaeMbIX U3MEPUTEJIbHBIX YCTPOUCTB, CUCTEM 3JIEKTPONIUTAHUS U CBA3Y;

2) [lepBUUHOM 06pPabOTKU JAHHBIX U3MEPHUTEbHbIX cUCTeM KoMIiekca;

3) Opranusanuu cBsi3u Mexxay KoMmiekcom u cucteMamMu c60opa 1 06paboTKu
JlaHHbIX 60J1ee BBICOKOTO YPOBHS;

4) KonTtposiem cocTosinuss Komniekca 1 ero KOMIOHEHTOB;

5) @®opMHUpPOBaHUSA U OTHPABKU NOCPELCTBOM UMEIOIIUXCS KaHAJIOB CBSI3U
OTOBeILeHUI U TPEBOXKHBIX COOOIIEHUI TPeIMETHOTO U TEXHOJIOTMYECKOTO XapaKTepa;

6) BesneHus1 onepaTUBHOTO apxX1Ba U3MePEHHbBIX IPeMETHBIX BEJTUYMH U

TeJleMeTPUIeCcKod HHPOpMaIUH.

1.3 TMANAT®OPMA BbINO/IHEHUA NPOTPAMMHOIO OBECMEYEHUA

[IporpaMMHOe o6ecrieueHUe KOMILJIEKCA U3MEPUTEBHOI0 TapaMeTPOB OKPY»Katolel
cpeibl «IMepcuT-M35» BBINONHAETCS Ha C/IeAYIOIIUX allapaTHbIX MJaTdopMax:

1) N3MepuTeibHbIE KOMILIEKCHI «IMepcuT-M35» o6pasna 2015 roaa;

2) H3MepuTeibHble KOMIIJIEKCHI «IMepcUuT-M35», mpousBeseHHbIe 1o TY
26.51.12-001-16289014-2022 c TunoM 6a30Boro 6s10ka «CTaHJapTHBINY;

3) N3MepuTenbHble KOMILJIEKCH] «IMepcUT-M35», nporsBeaeHHble o TY

26.51.12-001-16289014-2022 c TunoMm 6a30B0ro 6Jioka « KoMnakTHBIN».



2 MKU3HEHHBIA HUKJI INTPOrPAMMHOI'O OBECIIEYEHHUA KOMIIVIEKCA
U3MEPUTEJ/JIBHOI'O ITIAPAMETPOB OKPY)KAIOH.[Eﬁ CPE/JbI «IMEPCHUT-
M35»

2.1 OGLWMUE NONOKEHUA

2Kuznennbiit nuki [IK IM35 BkitovaeT B cebsi caeiytoliue 3Tamnbl:

1) Ycranoska [IK 9M35;

2) IJkcnayaTtanusa [IK 9M35;

3) TexHudyeckas nojJiep>KKa Ha 3Tale 3KCIJlyaTaluy;

4) CoBeplueHCTBOBaHHUE cyllecTBYIMNX PyHKUi [IK IM35;
5) Jlopab6oTka [1K 9M35 noa Tpe6oBaHUs 3aKa3yHKa.

2.2 YCTAHOBKA MK 9M35

YcraHoBKa 1K 9M35 onvcaHa B I0KyMeHTe « AHCTPYKIIMS 10 yCTaHOBKE.

2.3 KcnnyATtAuma NK IM35

JkcnyaTtanusa [IK IM35 onvcaHna B JokyMeHTe «PyKOBO/CTBO 110 KCIJIyaTaLluU».

2.4 TEXHWYECKAA NOAAEPKKA HA 3TAME 3KCNNYATALMMU

Ha sTane skcrniyaTanuu ocyiiecTB/iseTcs TexHUu4eckas noggep:xka [IK 3M35 B yactu
BbISIBJIEHUS Y YCTPaHEHHUS] HEMCIIPABHOCTEeH B paboTe NpOrpaMMHOro obecrneyeHusl.

B nmpouecce ycTpaHeHHMsI HEWCIIPAaBHOCTEM NpPOrpaMMHOro  obGecrnedyeHUs
3a/leMICTBOBAaHbl CIELUAIMCThl TEXHUYECKON MOJJEePKKU U MOTYT ObIThb NpPUBJIEYEHDI
Y4aCTHUKH KOMaH/ibl pa3paboTKH.

YcTpaHeHHe HEUCIPAaBHOCTEH MpoOrpaMMHOro obGecrnedyeHus, OOGHApYKeHHbIX
I0/Ib30BaTeJIeM, IPOUCXOAUT B CIEAYIOLEM OPSJKe:

e [losib30BaTE/Ib OOpAIllaeTCcsd Ha TUHUIO TEXHUYECKOU MO ePIKKHU.

B cBoeM o6paieHHH TO0Jb30BaTeJNb YKa3bIBAeT CylleCcTBywInue ¢(akKThl,
CBU/IETE/ILCTBYIOLIME 0 HEKOppeKTHOM paboTe [IK IM35 1 nopo6HO onuckiBaeT:

v' CueHapuil pa6oThbl, KOTOPbIA MpHBEJ K BO3HUKHOBEHHIO HEHUCIPABHOCTHU
(omn6KM);

v Oxwujiaemblil pe3ysbTaT (MpaBUJIbHOE MOBeJIeHHE MPOTPAMMBbI 10 MHEHHUIO
10JIb30BaTeJisl).

v' CHeyUasIuCT JIMHUU TEeXHUYEeCKOW MOJJepKKU B TesieGOHHOM pas3roBope C
10J1b30BaTeJIeM 00'bSACHSAET, KaK yCTPAaHUTb HEUCIIPABHOCTb. B ciyyae, eciu



N0JIb30BaTeJib OOpaTUJICA 0O 3JeKTPOHHOW MO0YTe, CHeLUaJvCT JIMHUU
TEXHUYECKOU TNOJAJIEPKKM OTIpaBJisieT OTBET Ha 3JIEKTPOHHBIA ajapec
10JIb30BaTeJisl B TEYEHHE OJJHOT'0 paboyvero AHs.

e Eciu HeucnpaBHOCTb  HEBO3MOXHO  YCTPaHUTb  HeMEJJIEHHO,
CHEeLYaIuCT JIMHUM TEeXHUYeCKOU NOAJEePKKU CO3JaeT WHLUJEHT B
CUCTeMe y4yeTa UHI[UIEHTOB, ucnoJyib3dyemMoi B komnaHuu AO «I1® «CKb
KoHTyp». B UHIIMIeHTe onKCbhIBaETCS:

e cueHapud pabOThl, KOTOpPbIM IMpuUBeJ K BO3HHKHOBEHHIO
HEHWCNPAaBHOCTHU (OLIUOKH);

® OXUJaeMblil pe3ysbTaT (MpaBUJIbHOE MOBEJEHHE NPOrpaMMbI
110 MHEHMUIO 10J1b30BaTeIsA);

® B HUCTOPUU pellleHUs HUHLUUJEeHTa UKCUPYIOTCS Bce ¢ailbl,
nepe/ilaHHble MOJIb30BaTeJeM B TeXNOAJEpXKy (J1or-paisbl ¢
TE€KCTOM OLIMOKHU, CKPUHIIOThI COOOILEHUH U T.I1.).

e /Jlna pelleHUs UWHUUJEHTA CHeNUAJUCT JIMHUU TeXHUYECKOH
O/ IEPKKH MOXKET NPUBJIEYD:

e Pa3paboTyMKOB NPOrpaMMHOr0 NPOAYKTa — B CJy4yae, €CIu
oOHapyKeHHas HEUCIPABHOCTb OTHOCHUTCS K
(YHKIIMOHANIBHOCTH, COZlepaKalllelicsl B OAHOU U3 BBINMYLEHHBIX
BEpPCHUH NPOrpaMMHOI0 NPOAYKTA.

e AHa/JIMTHKA NPOrpaMMHOr0 MNPOAYKTA - B CJydae, €Cjau
Hal/leHHas MO0JIb30BaTeJieM HEUCIPAaBHOCTb W BbINOJIHSIEMbIE
M0JIb30BaTeJISIM JIeUCTBUSL TPEOYET MPOBEPKU HA COOTBETCTBUE
HOPMaTHUBHO-NpPaBoBbIM akTaM P® u cyobektoB PO. I[lpu
HEeo6X0UMOCTH aHAJIUTUK MOXET CBSI3AThCS C M0JIb30BaTeJEeM
M 3alpPOCUTh Yy HEro HOPMATHMBHO-NPABOBOM aKT, COTJIAaCHO
KOTOPOMY TMOJIb30BaTeJb CYUTAeT TeKyllee I[OBeJeHue
NpOrpaMMHOr0 NPOAYKTa HEUCIPABHOCTHIO.

e Bo BpeMs pelieHHS] WHLUJEHTA CHELUAJUCT JIMHHUU TEXHUYECKOU
N0/ eP>XXKH MOXKEeT 06paliaThCs K M0JIb30BaTEJIO C LieJIbI0:

® VYTOYHUTb CIEeHapuil  paboThl, KOTOpPbIM HOpuUBeEN K
BO3HUKHOBEHHIO HEUCIIPABHOCTH;

® YTOYHUTb HACTPOWKHU NPOrpaMMHOI0 MPOAYKTA.

v' Jlns BbISICHEHUS] 3TOM WHPOpMAIMK CIENHATUCT JIMHUHA TEeXHUYeCKOH
MO/ IEPKKH TaKXKe MOXKEeT C COrJIacus MO0Jib30BaTe sl MOAKIIYUTLCS K €ero
paboyeMy MeCTy C UCIOJIb30BaHUEM CepBHcA YJaJeHHOIro paboyero JocTyna
https://help.kontur.ru/vnc.

e B TeueHue Tpex pabouux JHEW C MOMEHTA OOpallleHUsI M0JIb30BaTe s
CHeNUaTUCT JIMHUU TeXHUYECKOW NOAJEePKKH JO0JKeH TOBTOPHO
CBA3aThCS C 10JIb30BaTeJIEM C L1eJIbIO:

® ec/id BbIsIBJIeHHAas HEWCHPaBHOCTb YCTPaHEHa, CHelyaIiCT
JIUHUA  TEXHUYEeCKOW  MOAJEpKKU  JO/KEH  COOOIIUTH
10JIb30BaTeJII0 00 YCTpaHEHUU HEUCIIPABHOCTH.



v Ec/u BbisiBJIeHHas 110JIb30BaTEeJIEM HEUCIIPABHOCTh HAa CAMOM /ieJie sSIBJISETCS
BEpPHBIM T[OBEJEHUEM NPOrPaMMHOI0 MPOJYKTA, CHEIHAJTUCT JIMHUU
TEXHUYECKOH MOAAEPKKH YBEJOMJISIET 06 3TOM I0JIb30BaTEJIs.

v Ecim uHUMAEHT TpebyeT 6oJibllle BpPEMEHHM Ha pelleHHe, COOGIIMTD
[0JIb30BATEJNI0 CPOKH pellleHus] HHIUJEHTA K IMOBTOPHO CBSI3aThbCA C
N0JIb30BaTeJieM B 0603HaUYeHHbIE CPOKH.

KoHcynbTupoBaHue moJib30BaTes el Ha IMHUU TEXHUYECKOU MOAAEPKKHU (KOHTAKT-
LIeHTpa) BO3MOKHO CJIeIyIOLIMMHU CII0CO6aMHu:

e 110 TesiepoHy: 8 (861) 20-40-780
* [10 3JIEKTPOHHOU mouTe: mail@emercit.ru

Bpemst paboThbl IMHUM TEXHUYECKOU MOAAEPKKU: B paboyre AHHU, ¢ 9 10 17 yacoB no
MoCKOBCKOMY BpeMEHH.

[lepcoHan, 3a/leliCTBOBaHHBIA B TMpOLlECCE CONPOBOXAEHUA (KOJUYECTBO): 5
COTPYAHHUKOB TEXHUYECKOH NOAJEPKKH.

l'lepel{eHb BOIIPOCOB, MO0 KOTOPbIM BO3MOXKHO IIOJIYy4€HHE KOHCYJIbTAallUKW HA JIMHUH
TeXHU4YECKOU noagaepKKu:

e KoHcy/sibTaMu 1o QyHKIHMOHAJbHBIM BO3MOXXHOCTSIM NpPOrpaMMbl, Mo paboTe B
nporpaMmme.

e HacTpoiika pexM0B paboThl IPOrpaMMHOTO0 06GecredeHHUsl.

e[loMolmb B BBIICHEHUM NPUYUH BO3HHMKHOBEHHA aBapUHHBIX CUTyallUd U
HeUCNpaBHOCTEMN, CBA3aHHbBIX C pa60TON NPOrpaMMHOr0 obecreyeHus.

B ycayru, oka3biBaeMble IMHUEN TEXHUYECKOW NOAAEPKKH, HEe BXOIUT:

°I/IHL[I/IBI/IﬂyaJIbHaH ,aopa60TKa INporpaMMHOro obecrieyeHus nozn Tpe6OBaHI/IH
K/IMEeHTa.

e Hactpoiika nHpopMaIMOHHBIX CUCTEM BEPXHET0 YPOBHS, MOJYYAIOUIUX JaHHbIE OT
[IK 3M35, a Takke BONPOCH], Kacawiiguecs paboTbl ceTel CBSISM M amlapaTHBIX
KOMIIOHEHTOB U3MEPUTEJIbLHOTO KOMILJIeKca «IMepcuT-M35» (Bcex BUIOB).

e [losIHOLIEHHOE 06yUYeHHe 10J1b30BaTes el paboTe B MPOrPaMMHOM MPOJYKTE.

MHble BO3MOXKHbIE CITOCOOBI OJIyYeHUs] KOHCYJIbTALIMU U YCIYT, @ TAKXKe UHOE BpeMs
NOJIydeHUs] KOHCYJIbTAallUd U YCJAYT OrOBapHUBAIOTCA MpPU 3aK/JIIOYEHUH [JIOTOBOpaA
(koHTpaKTa) Ha NpUOOpeTeHUe MPOrpaMMHOr0 NpPOJYKTa, A0roBopa (KOHTpakKTa) Ha
BHeJIpeHHe TMPOTrPaMMHOr0 MPOAYKTa, JAoroBopa (KOHTpPAKTa) HA COMPOBOXKEHHE
NpOrpaMMHOro0 MPOAYKTA.



Pa6oTa no ycrpaHeHuto HercnpaBHocTel B [IK IM35, cBI3aHHBIX C 0COOEHHOCTSIMU
BHYTPEHHEN apxUTeKTypbl KU €€ peaJusaluy, BeAeTCAd CHelUaJUCTaMU TpYIIIbI
paspa6oTtku [10. [Ipy Bo3HUKHOBEHUM HeucnpaBHocTel B paboTe [IK IM35 nporpaMmMHOM
obecrie4yeHUH OCYILeCTBJISAETC ABYMS My TAMU:

" [yTEM OTNPABKU KJIUEHTY U YCTAaHOBKU HOBOM BepcuH IIK, yuuTsiBawien
BbISIBJIEHHblE HEUCIIPABHOCTH, BhISIBJIEHHBIE B IIpoLjecce IKCIJIyaTalluy, B3aMeH
npeablayuien;

" [I0CpPe/CTBOM yZAAJEHHOI0 a//MUHUCTPUPOBAHHUS.

YpaneHHoe aJAMUHUMCTPUPOBAHHUE MPOU3BOAUTCA B paMkax pabotel [IK IM35 B
COCTaBe U3MEPUTEJIbHOI0 KOMILJIeKca «IMepcuT-M35». LleHTpoM ajMUHUCTPHUPOBAHUA
0OBIYHO BBICTYNAIT MHPOPMaALMOHHbIE CUCTEMBI 60Jiee BbICOKOT'O YPOBHS, OTHOCUTEJIBHO
«3MepcuT-M35», npeiHa3HauYeHHbIe 15 coopa U 06pabOTKU JJaHHbBIX «IMepcUT-M35x».

YaaneHHoe a;MUHUCTPHUPOBAHUE IPOU3BOJUTCS KBATMPUIIMPOBAHHBIM IEPCOHATIOM
(nnu npousBoguTesieM [IK IM35 no cooTBETCTBYIOLIEN JOTOBOPEHHOCTU U OpraHU3alei
cBsi3U). [liig opranusanuu coeguHenus ¢ [IK IM35 ucnosb3yeTcss 060py/loBaHUE CBSI3U
HM3MEPUTEJIbHOT0 KOMILJIeKca «IMepCcUT-M35», ucnosibayeMoe B IOBCeJTHEBHOU paboTe.

B mnpouecce yaaseHHOro aAMUHUCTPUPOBAHHS TaKXKe BO3MOXXHO H3MeHEHHe
napaMeTpoB U ycTaBOK paboTsl [IK IM35.

2.5 COBEPLUEHCTBOBAHME CYLLECTBYIOLLMNX ®YHKLMA MK M35

[Iponiecc 3ak/iroyaeTcss B obecriedeHUHM HOBBIX Bepcud U o6HoBsieHu# [IK IM35 B
CBSI3U C TOSIBJIEHMEM HOBBIX BHYTPEHHHUX W BHEIIHUX TPeOGOBAaHUN K MPOTrPaMMHOMY
cpeAcTBY. B o6ecniedueHUM COOTBETCTBHUS TPeOGOBAHUSIM yYaCTBYIOT BCe 4YJieHbl KOMaH/bl
pa3paboOTKHU.

BbinmyckaemMble 0OHOBJIEHHSI U HOBblE BEpCUHU porpaMMHoro obecrnedenus [K IM35
BKJIIOYAIOT B Ce04:

e yCTpaHEHHEe HEeUCIPAaBHOCTEeH, 0OHApy:KEHHbIX C MOMEHTA BbIXOJa NpeAbIAyliei
BEpPCUH IPOrPaMMHOI0 06ecrneyeHus;

e H3MEHEHHA (I)YHKLU/IOHaJleOCTI/I, HaIlpaBJIEHHOE€ Ha COBEPIIE€HCTBOBAHHE pa6OTbI
[TK 9M35.

TupaxvupoBaHHe HOBbIX BEPCUH NPOU3BOAUTCSA CIOCO6AMH, ONNMCAaHHBIMHU B 1. 2.4

2.6 [A0opPABOTKA MK 9M35 noa TPEEOBAHUA 3AKA3UYMKA.

BosmoxHa fopa6otka I[IK OM35 mosa KOHKpeTHble MHAUBHU/ya/bHble TPeOOBaHMUSA
KkaveHTa. /lopaboTka BO3MOXHa Kak Iepej npuobperenueM [IK, Tak u B npouecce ero
3KCILJIyaTaL M.

Jopa6oTka [NIK 3M35 ocyiiecTB/isieTcss Ha OCHOBAaHUU OTAEJNbHOTO AOTOBOpA, U
OCYILLECTBJISIETCS MO JJOTOBOPEHHOCTHU C KJIMEHTOM.



3 TPEBOBAHMSA K IEPCOHAJY

B nmnpomecce akcrmayatanuud [IK 9M35 He BbIcTaB/isieT 0COObIX TpebGOBAaHHUM K
3KCIIYaTUPYIOLIeMy [TIepCOHaY.

AMVHHCTPAaTUBHBIM IepCOHaJ, OCYLIeCTBJAIIUNA yIpaBJeHUe YCTaBKaMU U
HacTtpoiikamu [1K IM35, nomxen:

- BbITb KBa/MPUUUPOBAHHBIA MOJIb30BaTeJeM ONEepPalMOHHbIX CHUCTEM TIOJ,
ynpapJsienueM OC cemelcTBa Linux;

- 3HaTb M YMeTb IPUMEHATb HA MNPAKTHKE OGH.[EI/ICHOJII:)ByeMbIe U crieguaJibHbIe
IIPOTOKOJIbI CBA3UW U YIIPABJICHU A,

- 3HaTb Ha BBICOKOM YpOBHE W YyMeTb 3KCIJIyaTUPOBaThb, OOGCAYXHUBAaThb U
NPOU3BOJUTH HACTPOMKU U3MEPUTETbHBIX KOMIIJIEKCOB «IMepPCUT-M35».




4 JIONIOJIHUTE/IbHASI UYH®OPMALIUA

UudpacTpykTypa paspabotku [IK IM35 pacnosioxxkeHa no aapecy:

350001 2. KpacHodap, ya. BuwHsikoeoli, 0. 2, aum. X

Paspab6oTka (gopaboTka, MmoaepHusanus) [IK IM35 ocyuiecTBiaseTcs no aapecy:

350001 2. KpacHodap, ya. BuwHsikoeoli, d. 2, aum. X, ka6uHemul 2,3

KonTakTHas nHpopManus v aJjpec pa3MelleHUus CIyKObl TEXHUYECKOU MO /e PIKKHU:
350001 2. KpacHodap, ya. BuwHsikosoli, d. 2, aum. X
Tenegpon: 8 (861) 20-40-780 (do6asouHnbiii 4008)

1. nouma: mail@emercit.ru



